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Wow! I can’t believe that it is time to 

begin the chapter year already. It 

seems like it was only yesterday that 

Michelle passed me the gavel at the 

May luncheon. But never fear, the 

committee chairs have already been 

working hard to plan the coming 

year. And it is not too late for you to 

get involved. If you are interested in 

serving on a committee this year, 

please contact me and I can plug you 

in! 

The committees have another great 

year in store for us. Along with a 

lineup of great speakers for our 

luncheons, we will also have quality 

training events. This year the com-

munity service committee plans to 

focus on hands-on activities that will 

allow us to give back to the people in 

our area. We are also fortunate to 

have our own Gerry Boaz serving as 

Regional Vice President this year.  

This means our chapter will host the 

Southeast Region Professional Devel-

opment Training (PDT) this spring 

under Gerry’s leadership. It is going 

to be a busy but exciting year! 

Hopefully, some of you were able to 

attend the AGA National PDT that 

was held here in Nashville in July. 

The sessions that I attended were 

very informative and thought  

provoking. The session that most 

stood out to me was led by Rory Va-

den who pointed out that to be suc-

cessful you have to take the stairs 

instead of always riding the escala-

tor. In other words, to achieve your 

goals, you must avoid the short cuts 

and easy choices. In the end, the eas-

ier path usually provides the least 

benefits.  

Of course, the highlight of the train-

ing was the many awards that our 

chapter received. These are detailed 

later in the newsletter but I wanted 

to take this time to congratulate all 

the winners.  

If you ever get a chance to attend an 

AGA National PDT, I highly recom-

mend it. The 2016 PDT will be held in 

Anaheim, California. While that may 

sound like an expensive endeavor, 

remember that participating in vari-

ous chapter events earns points. If 

you accumulate enough points, you 

will be entered into a drawing for the 

trip to Anaheim. So stay tuned for all 

the ways you can get more involved.  

Penny 



SAVE THE DATE! 

2015-2016 Luncheon Meeting Dates 

 

August 31, 2015 

October 5, 2015 

November 2, 2015 

December 7, 2015 

January 4, 2016 

February 1, 2016 

March 7, 2016 

April 4, 2016 

May 2, 2016 

 

2015-2016 CEC Meeting Dates 

 

August 27, 2015 

October 1, 2015 

October 29, 2015 

December 3, 2015 

December 17, 2015 

January 28, 2016 

March 3, 2016 

March 31, 2016 

April 28, 2016 

Deadlines for Newsletter Submissions 2015-2016  

 

September 4, 2015 

October 9, 2015 

November 6, 2015 

December 11, 2015 

January 8, 2016 

February 5, 2016 

March 11, 2016 

April 8, 2016 

May 12, 2016 



September Luncheon Speaker 
Ernie Ricketts, Ph.D., SPHR, SHRM-SCP — DOHR 

 

 

 

 

 

 

 

 

 

 

 

 

Ernie Ricketts, Ph.D., SPHR is Director of Organiza-

tional Development with the Department of Human 

Resources, Strategic Learning Solutions (SLS) team. 

Ernie comes to DOHR after holding a post as a pro-

fessor of Linguistics, Greek Language and Humanities 

for 16 years. His research focused on the intersec-

tion of linguistic and literary criticism, primarily on 

the application of linguistic theory and methods 

(discourse theory, sociolinguistics, text analysis, his-

torical linguistics) to the Greek language. In addition, 

Ernie assisted in establishing a learning institute in 

Italy, and taught courses there over a period of four 

years. 

 

Dr. Ricketts received a B.A. in Greek from Bryan Col-

lege, an M.A. in Religious Studies from Biola Univer-

sity, and a Ph.D. in Greek Linguistics from the Uni-

versity of Texas, Arlington. Ernie has earned certifi-

cation as a Senior Professional in Human Resources 

(SPHR) the SHRM-SCP. He is also a graduate of LEAD 

Tennessee, Alliance 2 and the 2014 class of the Ten-

nessee Government Executive Leadership (TGEI).  

As the Director of Organizational Development, Er-

nie collaborates closely with the State Chief Learning 

Officer to lead the execution process of assisting 

agency leaders in implementing their identified tal-

ent management strategy that align with the Gover-

nor’s initiatives and supports the state’s workforce 

planning efforts. Ernie is a native Tennessean, and 

lives in Gallatin with his wife Breigh and five chil-

dren, Landon Alexander, KaiLynn Alexandria, Kyrah 

Anastasia, Lawson Andreas and Lanxton Anastasios. 

The Ricketts’ are active members of the Holy Trinity 

Greek Orthodox Church in Nashville, TN.  

Ernie Ricketts, Ph.D., SPHR, SHRM-SCP 



Committee News 

 

 

 

Reminder – Change in Luncheon Price 

Hopefully everyone received the email explaining our 

new menu options for the luncheons this year. As a re-

minder, the luncheon cost to the members has been re-

duced to $11 as a result of our less expensive menu 

choices. Again, I would like to hear from you regarding 

this change. Please provide me with your feedback either 

in person or by email. Penny.Austin@cot.tn.gov  

 

 

 

Congratulations to Gail Moses, Legisla-

tive Auditor 4 for the Comptroller’s Office, 

for earning the CGFM designation!  

CGFM is a professional certification recognizing the 

unique skills and special knowledge required of today’s 

government financial managers. It covers governmental 

accounting, auditing, financial reporting, internal controls 

and budgeting at the federal, state and local levels. 

 

 

 

Do you want to be more involved in AGA? Consider be-

coming a committee member and see what exciting 

things are taking place. Like the old saying goes, “You get 

out of it what you put into it.”  

Contact any of the chapter leaders (see the Leadership 

Directory on Page 10) for more information. 

 

 

 

Benefits of Membership 

Hundreds of Continuing Professional Education oppor-

tunities 

Networking with similar professionals through more 

than 100 AGA Chapters 

Professional credentialing as a Certified Government 

Financial Manager 

Opportunities to do Community Service with your col-

leagues 

Awards for recruitment and scholarship programs for 

members and families 

Monthly luncheon meetings and Spring Social Event  

Career Center and Online Job Bank 

Quarterly Journal of Governmental Financial Manage-

ment 

Access to AGA’s Thought Leadership Library and 

Toolkits 

In addition to these, the award-winning Nashville AGA 

Chapter has prizes and surprises waiting for motivated 

members whose friends enjoy a free lunch! Inviting your 

friends is easy, and it benefits you, too. There is a prize 

for sponsoring the most members twice in the year in 

addition to the awards given by the National Organiza-

tion. Add that involvement in activities gives you points 

toward winning a rebate on the renewal of a Full annual 

membership fee, and you have a win-win situation! 

 

This year our membership goal is 400 members by      

January 1, 2016, and we already have 16 new members. 

So, encourage your friends and colleagues to come see 

what we have to offer.  See you soon! 

New CGFM 

Meetings & Attendance 

All Committees 

Membership 

mailto:Penny.Austin@cot.tn.gov


Community Service 

BACK TO SCHOOL, SCHOOL SUPPLIES DRIVE 

 

It’s here…with school back in session, it’s time for our annual school supplies drive that benefits our PENCIL Partner, Alex Green Ele-
mentary! 

 

Bring your school supplies to the next luncheon or drop them off at one of the conven-
ient drop-off locations: 

TN Tower, 9th Floor – Karen Hale 

Downtown Nashville Public Library – Angela McElrath-Prosser 

JK Polk, 16th Floor – Tammy Fruscione 

Metro’s Howard Office Building – Pam Marks 

 

Make sure to clearly label your donated supplies with your name. We will be collecting 
supplies throughout August and September. 

             

Let’s take advantage of every opportunity we will have this year to assist at Alex Green!! 

 

JOIN THE AGA AT HANDS ON NASHVILLE DAY!! 

 

Our first volunteer opportunity this year will be on Saturday, September 19, 2015! Come join fellow AGA members for Hands on Nashville Day! In a contin-
uing effort to volunteer our services at projects that demonstrate our commitment to serve the community, 
Emily Gray will be leading our Community Service team in the Hands on Nashville Day event.  

 

This year, Hands on Nashville has added 3 new projects: 

Window weather stripping 

Building school gardens 

Painting murals  

There will also be painting and landscaping projects, like last year.  

 

If you are interested in participating, please contact Emily Gray (Emily.gray@tn.gov) to get 
signed up. Volunteers of all ages are welcome to participate (children may volunteer if 
accompanied by an adult). Remember that you can always invite family members and 
friends to join us! (and get extra community service points, too!) Last year we had 9 AGA 
members plus 10 additional volunteers. We’re hoping for an even bigger team this year!! 

 

If you have any questions about the event, please contact Emily Gray. You can also visit the 
Hands on Nashville Day website.  

 

 

mailto:Emily.gray@tn.gov
http://www.hon.org/HONday


National and Regional Activities and News 

National President’s Message 
 
As I return from our Professional Development Training (PDT) event and marvel at the astounding array of sessions 
everyone in attendance or following virtually experienced, I am reminded of President John F. Kennedy’s words that 
“leadership and learning are indispensable to one another.” This was especially true at this year’s PDT, where we 
learned in extensive detail the wide range of challenges we face. During the opening session, Comptroller General Gene 
Dodaro detailed factors including national security interests; global interdependence; science and technology; de-
mographics and societal changes and fiscal sustainability. Mark Zinder’s presentation on the continual evolution of 
change reinforced the dynamic impact of new technology. All of us in the accountability profession live in a challenging 
and changing world, and if we are to be leaders, we must develop the skills and mindset to address these challenges.  
 
The rest of the conference did not disappoint in giving us those skills and mindsets. I was especially impressed by Dr. 
Natalie Stavas, who said running toward chaos, change and challenges makes things more manageable — not less — 
and a positive attitude improves our opportunity for success. I was impressed with how she learned to channel the ex-
cess energy of her ADHD into running, and developed the concentration and self---discipline to become a highly accom-
plished physician in the face of a disorder.  
 
Rory Vaden’s presentation also demonstrated the importance of discipline and self--- knowledge, and how once disci-
pline and self---knowledge are established, we develop the capability to disregard fear, act immediately and not be par-
alyzed by procrastination. Rory’s lesson is that every successful person shares the characteristic of having the discipline 
to do things they don’t want to do. Derek Young’s remarks on the final day of the PDT about how we need to assess the 
level of insecurity in the leaders above us and adjust our behavior to best help them was a new perspective for me.  
 
And, while skills and mindsets are very important, the specific knowledge to address issues throughout the government 
accounting landscape came in our 80 sessions on topics including real property management, DATA Act implementa-
tion, enterprise risk management, shared services, state and local pension accounting, and data analytic solutions. Is-
sue---oriented sessions focused on such areas as building procurement integrity and developing audit readiness at the 
U.S. Department of Defense.  
 
AGA once again hit a grand slam home run with PDT 2015, equipping AGA leaders with the information and under-
standing of key issues to make a difference. President Kennedy would not be disappointed; leadership and the need for 
continuous learning were truly emphasized in Nashville.  
 

  
 

  John E. Homan, MBA, CGFM, CPA, CGMA  
  2015–2016 AGA National President  
 
  Reprinted from the AGA July 27, 2015 Topics 



Member News 

I grew up in a very small community in West Ten-

nessee. According to Wikipedia, Bogota’s current 

population is 91. Growing up, it seemed even 

smaller. I had a great childhood. My friends and I 

would spend our summers exploring the country-

side. We would leave after breakfast and come 

back home just before it became dark. Some of 

my fondest memories involve riding three wheel-

ers and jumping the piles of coal that were kept 

behind the elementary school.  

I attended Dyer County High School where I met 

my future husband Russell.  After attending a local 

community college, he decided to attend Tennes-

see Tech and I decided to tag along. I entered the 

accounting program as a junior and quickly knew I 

had made the correct decision for my career. 

While at Tech, I participated in a program that re-

quired me to work in the computer lab in the Col-

lege of Business. Although I have never confirmed 

this, I think this may have played a part in Jim 

Arnette’s decision to offer me a position as an in-

formation systems auditor with the then Division 

of County Audit in the Comptroller’s Office.  

 

(The divisions of County Audit and Municipal Audit 

later merged to become Local Government Audit.) 

After graduating, I began work in County Audit’s 

West Tennessee office. A couple of years later and 

after eight years of dating, Russell and I finally got 

married. (The groom’s cake actually had the word 

“FINALLY’ written across it.) We continued to live 

in West Tennessee until Russell was offered a posi-

tion in the Middle Tennessee area. I was fortunate 

to be able to transfer to Middle Tennessee as well. 

I worked in the field for a few years until I was 

promoted to IS Audit Manager and later Assistant 

Director. I now make that wonderful I-24 com-

mute to Nashville daily. 

It was after I had moved to the Middle Tennessee 

area that I joined AGA. I have been very fortunate 

to have had exceptional mentors throughout the 

years who have encouraged me to become in-

volved in leadership roles within the organization. 

This has given me the opportunity to work with a 

lot of great people from various organizations 

across state and local government. I value the re-

lationships I have developed through AGA.  

Chapter President  Penny Austin  



Highlights From the 2015 National PDT 

 

Rachelle Cabading is awarded the National Education Award.  

Karen B. Hale is awarded the National Newsletter Award.  

Charles Harrison is awarded the National President’s Award 

National Host Committee 

Working hard preparing conference bags 

Michelle Earhart is awarded the National 

Platinum Chapter Award 

Clogging at the Opening Ceremony 

Nashville Chapter Booth 

Dolly Parton look alike visits the PDT Governor Haslam speaks at PDT 

CGFM Day Rory Vaden challenged everyone to 

take the stairs Nathan Abbott and Dan Willis are awarded the 

National Website Award 



National PDT — July 2015 

I am so thankful that my new job as CEO started in Octo-
ber — which gave me plenty of time to get up to speed 
before our premier event, the Professional Development 
Training, or PDT.  
 
I had the opportunity to get my feet planted squarely on 
the ground in the fall by getting to know the inner work-
ings of the national office, then working through smaller, 
yet very important events such as the Financial Systems 
Summit in January, the National Leadership Training in 
February, then the CFO/CIO Summit and Government Per-
formance Summit in May. I also had the pleasure of 
getting to know our National Executive Committee mem-
bers at the various meetings throughout the year. 
Meeting many of our members by attending luncheons 
and/or speaking at local PDTs and participating in the two 
Sectional Leadership Meetings in April and May, really 
rounded out the experience for me.  
 
Where it all came together for me was at the PDT in Nash-
ville! Working with our great co---chairs, technical com-
mittee members and our AGA meeting and education 
staff members, I gained a tremendous appreciation for 
the development of a complex and comprehensive agen-
da that supported 80 sessions and boasted a speaker list 
of more than 200 outstanding professionals. Not only was 
this my first PDT as an “insider,” but it was also the first 
time I attended a National Board of Directors meeting. I 
have to admit, I had not attended a NBD meeting before 
and I was impressed by great attendance by chapter lead-
ers as well as the large number of past national presidents 
and past national treasurers that continue to actively par-
ticipate in AGA. Their active support and contributions of 
time and energy to AGA is testament to the high---quality 
organization that AGA has grown to be and the incredible 
loyalty and dedication of its members. Once AGA, always 
AGA!  
 
This was my second time to witness the gavel exchange 
between the national president---elect and the national 
president, a formal and moving “changing of the guard” 
for this great organization. We were able to live---stream 
this event for our members who were not able to make 
the trip to PDT.  

We were more than 1,700 financial management profes-
sionals strong — from all levels of government, higher 
education, nonprofits, and private sector. Nearly 75 per-
cent of the attendees downloaded the PDT 2015 app, 
which allowed them to plan their schedules, ask ques-
tions of speakers and quickly evaluate each session as it 
ended. We’ve collected great feedback from the app as 
well as the attendee survey (thank you!) that we can 
apply to future events. There was certainly evidence – of 
a lot of networking and sharing of ideas in the technical 
sessions, lunch meetings, and networking time in the 
exhibit halls and at the president’s reception on the last 
day. Who knew that we would also have fun with “meet 
your match” and make it a competitive activity?!  
 
At the end of the event, after attending many sessions, 
speaking with many of our exhibitors, meeting a ton of 
people, I hope you felt better informed on the many 
“hot topics” impacting our FM community, inspired by 
our motivational speakers, and as thoroughly — yet 
pleasantly — exhausted as I was.  
 
I would be remiss if I didn’t voice a big thank you to the 
State of Tennessee and the City of Nashville — the gov-
ernor and comptroller of the treasury were generous 
with their time and their resources. I thank them for 
their leadership and certainly their hospitality. And last, 
but certainly not least, a big AGA thank you to the Nash-
ville Chapter and all their volunteers who worked tire-
lessly with our team to make the PDT a great success!  
 
We look forward to planning a future PDT in Nashville in 
the next several years, but in the meantime, we are 
setting our sights on Anaheim for PDT 2016. So look out 
Anaheim, here we come! 
 

 
 
 

Ann Ebberts, MS, PMP 
AGA Chief Executive Officer 

 
Reprinted from the AGA August 3, 2015 Topics 



News And Just The Facts 

LUNCHEON / CEC MINUTES 

To read the 

minutes from 

the most recent 

CEC and lunch-

eon meeting, 

please visit the chapter website 

at www.nashvilleaga.org . The 

luncheon minutes will be pre-

sented for approval at the next 

business meeting scheduled for 

August 31, 2015. 

JOB OPPORTUNITIES 

From time to time departments 

forward job opportunities to the 

Website Committee, which are 

posted for members’ conven-

ience. If you are interested in new 

job offerings or know someone 

who is, go to this link for detailed 

information — http://

nashvilleaga.org/jobs.html  

Editor’s Corner 

We truly enjoy 

reading arti-

cles submitted 

from our 

membership. 

Please share your thoughts and 

ideas or interesting news with 

us by submitting your article to 

Karen.B.Hale@cot.tn.gov no 

later than September 4, 2015 

for the next edition of our news-

letter. If you have any questions, 

please let me know.  

Thanks! 

Our Current Standing as of (COMING SOON), is as Follows:   

Chapter Recognition Section Points Maximum Percentage 

Chapter Leadership, Planning & Participation  3,000  

Education & Professional Development  4,000  

Certification  4,000  

Communications  3,000  

Membership  4,000  

Accountability  2,000  

Community Service  2,000  

Awards  1,000  

     TOTALS  23,000  

CAREER CENTER 

A Staff Accountant and Benefits Specialist position was recently posted. Qualified and interested candidates 

should submit a cover letter and resume to the link provided at http://www.nashvilleaga.org/jobs.html 

http://api.careerbuilder.com/v1/application/applylink?JobDID=JHN5QF79DVG1N9B1RNK&el=true&TrackingID=4HYJ6K1G&DID=JHN5QF79DVG1N9B1RNK


2015-2016 AGA Chapter Leadership Directory 

Committee Chairs and Co-Chairs 
 
Jeff Hughes, MBA, CGFM, CFE 
Awards Chair 
(931) 729-5161 
Jeff.Hughes@tn.gov 
 
Scarlet Sneed, CGFM, CPA, CFE 
Meetings and Attendance Co-
Chair 
(615) 747-5243 
Scarlet.Sneed@cot.tn.gov 
 
Alexander Warns 
Finance Co-Chair 
(615) 741-0578 
Alexander.Warns@tn.gov 
 
Dan Willis, CGFM, CPA, CISA 
Webmaster Co-Chair 
(615) 747-5247 
Daniel.Willis@cot.tn.gov 
 
 
 
 

 
 
 
 
 
Chapter Address: 
 
AGA Nashville Chapter 
PO Box 198025 
Nashville, TN 37219 
 
 
Visit the Nashville Chapter web-
site at www.nashvilleaga.org  
 
Visit the National website at: 
www.agacgfm.org  

Two-Year Directors 
 
Bridget Carver 
Membership Co-Chair 
(615) 401-7841 
Bridget.Carver@cot.tn.gov 
 
Emily Gray 
Community Service Co-Chair 
(615) 253-8515 
Emily.Gray@tn.gov 
 
Debi Moss 
Program Co-Chair 
(615)  741-6199 
Debi.Moss@tn.gov 
 
Anna Nickell 
Education Co-Chair 
(615) 862-6212 
Anna.Nickell@cot.tn.gov 
 
Michael Winston, CGFM 
CGFM Chair 
(615) 741-8348 
J.Michael.Winston@gmail.com 
 
Committee Chairs and Co-Chairs 

 
Nathan Abbott, CISA, CFE 
Webmaster Co-Chair 
(615) 401-7842 
Nathan.Abbott@cot.tn.gov 
 
Gerry Boaz, CGFM, CPA 
Accountability Outreach Chair 
(615) 747-5262 
Gerry.Boaz@cot.tn.gov 
 
Eddie D’Ovidio 
Finance Co-Chair 
(615) 741-9812 
Edward.D’Ovidio@tn.gov 
 
Karen B. Hale, MAOM, CGFM 
Communications Chair 
(615) 401-7742 
Karen.B.Hale@cot.tn.gov 
 
 

Officers 
 
President 
Penny Austin, CGFM, CPA, CISA  
(615) 401-7838 
Penny.Austin@cot.tn.gov 
 
President-Elect 
Angela McElrath-Prosser             
(615) 862-6189 
Angela.Mcelrath@nashville.gov 
 
Immediate Past President 
Michelle Earhart, CPA 
(615) 253-6057 
Michelle.Earhart@tn.gov 
 
Secretary 
Donna Jewell, CPA, CFE 
(615) 747-5276 
Donna.Jewell@cot.tn.gov 
 
Treasurer 
Katie Armstrong, CGFM, CPA, 
CFE 
(615) 401-7841 
Katie.Armstrong@cot.tn.gov 
 

One-Year Directors 
 
Rachelle Cabading, CFE 
Education Co-Chair 
(615) 401-7841 
Rachelle.Cabading@cot.tn.gov 
 
Charlotte Gentry 
Membership Co-Chair 
(615) 253-8515 
Charlotte.Gentry@tn.gov 
 
Cindy Hobbs 
Program Co-Chair 
(615)  741-6199 
Cindy.Hobbs@tn.gov 
 
Pamela Marks 
Community Service Co-Chair 
(615) 862-6212 
Pamela.Marks@nashville.gov 
 
Alicia Reynolds, CPA 
Early Career Chair 
(615) 741-9442 
Alicia.Reynolds@tn.gov 


